Park Hall Academy

Carberry Way, Weston Coyney, Stoke-on-Trent
Staffordshire, ST35QU

T: 01782 312384

Dear Parent/ Carer,

As you are aware, at Park Hall Academy we take our safeguarding responsibility extremely
seriously, but we also need your support to keep our Park Hall family safe.

Call the NSPCC helpline for support and advice if you have a concern for your own or another
child’s safety on 0808 800 5000.

You can also contact the Stoke-on-Trent Safeguarding Children’s Partnership on 01782
235100.

If you feel that your child is in immediate danger, call the police on 999. You can report
concerns to the police on their non-emergency number, 101.

Visit the See, Hear, Respond service or call on 0800 157 7015 for additional support, advice
and information during this period.

This includes online and face -to- face support for children and families, help for children at
risk of harm outside of the home, and support to help vulnerable children successfully return
to school.

Domestic Abuse: Find out how to recognise and spot the signs of domestic abuse. If you or
someone you know is a victim of domestic abuse:
e see domestic abuse: hot to get help which includes specific advice on how to get help for
children and young people.
e call the NSPCC helpline for advice and support if you have concerns about a child on 0808
800 5000, as well as the National Domestic Abuse helpline on 0808 2000 247
If you are in immediate danger, call 999 and ask for the police. If you are unable to talk on ther
phone, listen to the questions from the operator and respond by coughing or tapping the
handset if you can. Follow the instructions depending on whether you are calling from a
mobile or landline.

Take care and we are always here if you need any support or advice.

G Frost
Principal.



https://www.barnardos.org.uk/see-hear-respond-impact
https://www.gov.uk/guidance/domestic-abuse-how-to-get-help
https://www.gov.uk/guidance/domestic-abuse-how-to-get-help

